PRL 2025 Jubilee Pilgrimage - Participant Feedback

Dates: 18 October — 7 November 2025

Please provide your feedback on each hotel, tour, guide and driver during the pilgrimage. Use the
circles (O) to rate from 1 = Poor to 5 = Excellent and include comments where possible.

Participant Information

Name:

Email:

Milan

HOTEL: Hotel Brunelleschi Milan (18-20 Oct)
Location: O1 O2 O3 0O4 OS5

Service: O1 O2 O3 O4 O5
Cleanliness / Tidiness of Rooms: O1 O2 O3 O4 O5
Would you recommend this hotel: O yes (O no

Comments:

TOUR: Tour of Milan (18 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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GUIDE: Morena Ghilardi (18 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:

Bologna

HOTEL: Hotel Mercure Bologna Centro (20-22 Oct)
Location: O1 O2 O3 O4 OS5

Service: O1 O2 O3 O4 Os5
Cleanliness / Tidiness of Rooms: Q1 (O2 O3 O4 O5
Would you recommend this hotel: O yes (O no

Comments:

TOUR: Walking Tour of Bologna (20 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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GUIDE: Catia (20 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:

Tuscany

HOTEL: Villa Buoninsegna (22-26 Oct)
Location: O1 O2 O3 O4 O5

Service: O1 O2 O3 O4 Os5
Cleanliness / Tidiness of Rooms: O1 O2 O3 O4 O5
Would you recommend this hotel: O yes O no

Comments:

TOUR: Chianti Wine & Abbey Tour (22 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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GUIDE: Friar (San Michele Arcangelo) (22 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:

TOUR: Florence Walking Tour with Uffizi Gallery (23 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

GUIDE: Leonardo Martelli (23 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: (O1 (O2 O3 O4 (O5

Comments:

TOUR: Curious Appetites Culinary Tour (23 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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GUIDE: Local Culinary Guide (23 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:

TOUR: La Verna Sanctuary & Monastery Tour (24 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

TOUR: Evening Walking Silent Meditation (24 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

GUIDE: Dani (24 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:
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TOUR: Siena Walking Tour (25 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

GUIDE: Ilaria Ruspoli (25 Oct)
Knowledge and Communication: O1 O2 O3 O4 O5

Friendliness and Professionalism: O1 O2 O3 O4 (O5

Comments:

DRIVER: Nash (22-26 Oct)
Driving Comfort and Safety: O1 O2 O3 O4 O5

Readiness to Assist Your Needs: (O1 O2 O3 O4 O5

Comments:

Assisi

HOTEL: Fontebella Palace Hotel (26-28 Oct)
Location: O1 O2 O3 O4 O5

Service: O1 O2 O3 O4 Os5
Cleanliness / Tidiness of Rooms: O1 O2 O3 O4 O5

Would you recommend this hotel: O yes (O no
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Comments:

Rome

HOTEL: Hotel Palladium Palace (28 Oct - 2 Nov)
Location: O1 O2 O3 O4 OS5

Service: O1 O2 O3 O4 Os5
Cleanliness / Tidiness of Rooms: Q1 (O2 O3 O4 O5
Would you recommend this hotel: O yes (O no

Comments:

TOUR: Cathedral of Rome & Holy Stairs Tour (29 Oct)
Organisation and Timing: O1 O2 O3 O4 O5
Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

TOUR: Vatican Museum & Sistine Chapel Tour (30 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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TOUR: Papal Audience & Jubilee of the World of Education (31 Oct)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

Madrid

HOTEL: The Social Hub Madrid (2-4 Nov)
Location: O1 O2 O3 O4 OS5

Service: O1 O2 O3 O4 Os5
Cleanliness / Tidiness of Rooms: Q1 (O2 O3 O4 O5

Would you recommend this hotel: O yes (O no

Comments:

TOUR: Toledo Private Guided Tour (3 Nov)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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Barcelona

HOTEL: Hotel Espaiia Ramblas (4-7 Nov)
Location: O1 O2 O3 O4 O5

Service: O1 O2 O3 O4 OS5
Cleanliness / Tidiness of Rooms: O1 O2 O3 O4 O5
Would you recommend this hotel: O yes O no

Comments:

TOUR: Sagrada Familia & Montserrat Tour (5 Nov)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:

TOUR: Flamenco Show & Dinner (6 Nov)
Organisation and Timing: O1 O2 O3 O4 O5

Interest and Variety of Sights: O1 O2 O3 O4 O5

Comments:
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Overall Feedback
Highlights of the pilgrimage:

Areas that could be improved:

Did this PRL pilgrimage meet expectations and satisfy the brief:

General feedback on organisation, communication and presentation of the Pilgrimage:

Would you recommend this PRL Pilgrimage (or something similar) to your peers: O yes O no

Page 10



	to rate from 1  Poor to 5  Excellent and include comments where possible: Off
	Participant Information: 
	Email: 
	Location: Off
	Service: Off
	Cleanliness  Tidiness of Rooms: Off
	Would you recommend this hotel: Off
	Comments 1: 
	Comments 2: 
	Comments 3: 
	Organisation and Timing: Off
	Interest and Variety of Sights: Off
	Comments 1_2: 
	Comments 2_2: 
	Comments 3_2: 
	Knowledge and Communication: Off
	Friendliness and Professionalism: Off
	Comments 1_3: 
	Comments 2_3: 
	Comments 3_3: 
	Location_2: Off
	Service_2: Off
	Cleanliness  Tidiness of Rooms_2: Off
	Would you recommend this hotel_2: Off
	Comments 1_4: 
	Comments 2_4: 
	Comments 3_4: 
	Organisation and Timing_2: Off
	Interest and Variety of Sights_2: Off
	Comments 1_5: 
	Comments 2_5: 
	Comments 3_5: 
	Knowledge and Communication_2: Off
	Friendliness and Professionalism_2: Off
	Comments 1_6: 
	Comments 2_6: 
	Comments 3_6: 
	Location_3: Off
	Service_3: Off
	Cleanliness  Tidiness of Rooms_3: Off
	Would you recommend this hotel_3: Off
	Comments 1_7: 
	Comments 2_7: 
	Comments 3_7: 
	Organisation and Timing_3: Off
	Interest and Variety of Sights_3: Off
	Comments 1_8: 
	Comments 2_8: 
	Comments 3_8: 
	Knowledge and Communication_3: Off
	Friendliness and Professionalism_3: Off
	Comments 1_9: 
	Comments 2_9: 
	Comments 3_9: 
	Organisation and Timing_4: Off
	Interest and Variety of Sights_4: Off
	Comments 1_10: 
	Comments 2_10: 
	Comments 3_10: 
	Knowledge and Communication_4: Off
	Friendliness and Professionalism_4: Off
	Comments 1_11: 
	Comments 2_11: 
	Comments 3_11: 
	Organisation and Timing_5: Off
	Interest and Variety of Sights_5: Off
	Comments 1_12: 
	Comments 2_12: 
	Comments 3_12: 
	Knowledge and Communication_5: Off
	Friendliness and Professionalism_5: Off
	Comments 1_13: 
	Comments 2_13: 
	Comments 3_13: 
	Organisation and Timing_6: Off
	Interest and Variety of Sights_6: Off
	Comments 1_14: 
	Comments 2_14: 
	Comments 3_14: 
	Organisation and Timing_7: Off
	Interest and Variety of Sights_7: Off
	Comments 1_15: 
	Comments 2_15: 
	Comments 3_15: 
	Knowledge and Communication_6: Off
	Friendliness and Professionalism_6: Off
	Comments 1_16: 
	Comments 2_16: 
	Comments 3_16: 
	Organisation and Timing_8: Off
	Interest and Variety of Sights_8: Off
	Comments 1_17: 
	Comments 2_17: 
	Comments 3_17: 
	Knowledge and Communication_7: Off
	Friendliness and Professionalism_7: Off
	Comments 1_18: 
	Comments 2_18: 
	Comments 3_18: 
	Driving Comfort and Safety: Off
	Readiness to Assist Your Needs: Off
	Comments 1_19: 
	Comments 2_19: 
	Comments 3_19: 
	Location_4: Off
	Service_4: Off
	Cleanliness  Tidiness of Rooms_4: Off
	Would you recommend this hotel_4: Off
	Comments 1_20: 
	Comments 2_20: 
	Comments 3_20: 
	Location_5: Off
	Service_5: Off
	Cleanliness  Tidiness of Rooms_5: Off
	Would you recommend this hotel_5: Off
	Comments 1_21: 
	Comments 2_21: 
	Comments 3_21: 
	Organisation and Timing_9: Off
	Interest and Variety of Sights_9: Off
	Comments 1_22: 
	Comments 2_22: 
	Comments 3_22: 
	Organisation and Timing_10: Off
	Interest and Variety of Sights_10: Off
	Comments 1_23: 
	Comments 2_23: 
	Comments 3_23: 
	Organisation and Timing_11: Off
	Interest and Variety of Sights_11: Off
	Comments 1_24: 
	Comments 2_24: 
	Comments 3_24: 
	Location_6: Off
	Service_6: Off
	Cleanliness  Tidiness of Rooms_6: Off
	Would you recommend this hotel_6: Off
	Comments 1_25: 
	Comments 2_25: 
	Comments 3_25: 
	Organisation and Timing_12: Off
	Interest and Variety of Sights_12: Off
	Comments 1_26: 
	Comments 2_26: 
	Comments 3_26: 
	Location_7: Off
	Service_7: Off
	Cleanliness  Tidiness of Rooms_7: Off
	Would you recommend this hotel_7: Off
	Comments 1_27: 
	Comments 2_27: 
	Comments 3_27: 
	Organisation and Timing_13: Off
	Interest and Variety of Sights_13: Off
	Comments 1_28: 
	Comments 2_28: 
	Comments 3_28: 
	Organisation and Timing_14: Off
	Interest and Variety of Sights_14: Off
	Comments 1_29: 
	Comments 2_29: 
	Comments 3_29: 
	Highlights of the pilgrimage 1: 
	Highlights of the pilgrimage 2: 
	Highlights of the pilgrimage 3: 
	Highlights of the pilgrimage 4: 
	Areas that could be improved 1: 
	Areas that could be improved 2: 
	Areas that could be improved 3: 
	Areas that could be improved 4: 
	Did this PRL pilgrimage meet expectations and satisfy the brief 1: 
	Did this PRL pilgrimage meet expectations and satisfy the brief 2: 
	Did this PRL pilgrimage meet expectations and satisfy the brief 3: 
	Did this PRL pilgrimage meet expectations and satisfy the brief 4: 
	General feedback on organisation communication and presentation of the Pilgrimage 1: 
	General feedback on organisation communication and presentation of the Pilgrimage 2: 
	General feedback on organisation communication and presentation of the Pilgrimage 3: 
	General feedback on organisation communication and presentation of the Pilgrimage 4: 
	Would you recommend this PRL Pilgrimage or something similar to your peers: Off


